
A Family Affair – Transforming a Family Business into 
a Repair and Restoration Empire
Read More for Feature Stories with Major Media Outlets, Trade Stories Highlighting CCI’s 
Industry-Specific Success, and Testimonials from Long-Term CCI Customers
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https://www.foodnewsfeed.com/fsr/expert-insights/how-restaurants-can-save-costs-repairing-not-replacing
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Feature Story

http://www.dentistrytoday.com/news/todays-dental-news/item/1459-save-money-by-repairing-your-own-leather-seats
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Feature Story

https://www.wecanfixthat.com/about-us/news/2017/november/cci-customer-success-story-ricky-neher-camping-w/
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https://www.wecanfixthat.com/about-us/news/2018/january/cci-customer-success-story-brandon-holladay-perm/
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Feature Story

https://www.entrepreneur.com/article/251956
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National/Regional Satisfied Customers



Creative Colors International President Mark Bollman featured by Medium-Thrive Global in their 
C-level executive Q&A series. Bollman dug deep into CCI’s backstory and shared with the  
franchise’s keyword is “GROWTH.” CLICK HERE TO VIEW

Fast Company’s Stephanie Vozza highlighted Creative Colors International President Mark Bollman’s 
comments on posture and other red flags in an article showcasing the Five Body Language Mistakes 
Made in Interviews. CLICK HERE TO VIEW

Aviation Maintenance Magazine featured a contributed article from CCI’s Mark Bollman discussing 
challenges associated with owning a private plane, including ongoing maintenance issues and  
what to do about them. CLICK HERE TO VIEW

Industry-leading trade magazine, Furniture World, published a contributed article by  
CCI’s VP Kelli Bollman entitled “Our Leather Future” offering an inside look into the future of leather 
and how businesses can take advantage. CLICK HERE TO VIEW

The Mokena Messenger, a local newspaper in Chicago, ran an OpEd submitted by  
CCI President Mark Bollman asking for comprehensive tax reform that helps small business owners 
reinvest in their companies and employees. CLICK HERE TO VIEW

Media Coverage

https://medium.com/thrive-global/from-1980-to-2018-this-franchises-keyword-is-growth-with-mark-j-bollman-e1644b70d67d
https://www.fastcompany.com/3068261/five-body-language-mistakes-youre-making-in-interviews
https://www.avm-mag.com/tips-business-jet-leather-seat-repairs/
http://www.furninfo.com/Furniture%20World%20Articles/3622
http://www.mokenamessenger.com/letters-editor/letters-editor-tax-reform-level-playing-field-small-businesses


Testimonials

“As the maintenance supervisor, I’m responsible for ensuring each of our Taco Bell locations 
look great, so Creative Colors International is extremely valuable to me as one of our partners. 
Whether it’s a simple repair or a full reupholstering project for the entire lobby, CCI is always  
just a phone call away. Their technicians are extremely professional, keep our costs down  
and tackle these projects swiftly. We’re very thankful for CCI and I estimate they save us  
$20,000 a year over replacement costs.”

Marv Slee – Maintenance Supervisor for Sundance, Inc., a parent company that 
owns and operates 180 Taco Bell locations in the Midwest and Canada

“Frank and Lena Earnest from Creative Colors International contacted me via a cold call 
about a year ago and I’m so glad they did. We have been approached by multiple repair and 
restoration companies in the past and the Earnest family is the first who has become a true  
partner to us. They’ve done hundreds of leather and vinyl projects for us – repairing furniture, 
flooring, and roof panels in RVs with a color-matching process that can’t be beat. Their work  
saves us up to 40 service hours on a full vinyl repair, freeing up our technicians for other  
projects and saving us $1,000 - $4,000 per project. I’d recommend CCI to anyone –  
they’re a family business that’s kind, friendly, responsive and fantastic at what they do.”

Ricky Neher, Service Director at Camping World of Oklahoma City



“For the past ten years, Creative Colors International has been an invaluable resource for 
our company. Their nationwide network of skilled technicians helps us respond to thousands 
of appearance protection claims each year –  repairing cracks, rips, tears, burns, fading and 
discoloration of leather and vinyl surfaces in auto interiors. Our partnership with CCI is a  
win-win for everyone as their impressive work helps PermaPlate and our customers avoid  
costly and lengthy replacement work.

Brandon Holladay – Customer Service Supervisor at Permaplate, 
a leading national provider of automotive protection programs

“I’m always looking for reliable partners and I am very happy I found Terri Sniegolski 
and Creative Colors International on LinkedIn. We needed a vinyl booth and seatback  
repair solution in Northern Indiana and Illinois and the folks at CCI, including Pat Doolin, 
Kevin Kaiser, Dick and Jean Neff, and all of their technicians, have done excellent work.  
CCI’s pricing is very fair and they save us $300 or more on replacement costs with every 
repair they make. I’d recommend CCI to any facility manager searching for effective,  
efficient and cost-effective vinyl and leather repair and restoration.”

Rick Hutchinson – Facilities Manager for RMH Franchise Holdings,  
a parent company that owns and operates 168 Applebee’s locations nationwide

Testimonials


